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RELOCATION ASSISTANCE SERVICES SURVEY
The Texas Department of Transportation is constantly monitoring the effectiveness of its relocation assistance program. Your feedback is an important part of evaluating these services. After you have completed your move please take a few minutes to complete this evaluation and return it to TxDOT. 
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How well did your agent explain the relocation process and describe the notices you would receive?
Rate the agent at being able to answer your questions?
How well did the agent explain claim types available to you?
Agents are required to meet with you in-person throughout the entire relocation process. Please rate their performance in this respect?
Rate your agent at being courteous and professional?
Did the relocation agent inform you about other properties in the area and offer to show them to you?
How useful was the printed material provided to you?
Overall, please rate the way your relocation was handled?         
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