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Kinyarwanda 

Umushinga I-45 wo kuvugurura umuhanda wa Houston 
y’amajyaruguru 
Ubushakashatsi ku baturage n’ubucuruzi bwimuwe -
Ubumenyi bw’icyongereza buciriritse 

Amazina: 
Aderesi: 
Umujyi: Leta: Zip: 

1 2 3 4 

1 2 3 4 

1 2 3 4 

1 2 3 4 

1 2 3 4 

Nyamuneka tanga ibisubizo byawe kubibazo bikurikira bijyanye n’uburyo wakoranye na TxDOT cyangwa abatanga 
ubufasha bwa TxDOT mu gihe wimurwaga biturutse ku mushinga wo kuvugurura umuhanda wa Houston y'Amajyaruguru. 

Ku bibazo bifite igipimo cya 1 kugeza kuri 4, nyamuneka vuga muri rusange uko wanyuzwe mu gihe wahabwaga serivise 
zo kwimurwa. (1 = ‘Ntabwo nanyuzwe', 2 = ‘Ntaho mbogamiye’, 3 = ‘Naranyuzwe”, na 4 = 'Naranyuzwe cyane'.) 

¶ÐæÜÛÔÒßÒçÎÛÖâßâßÖÚÖßäÎäÒßätÖÏÎÛçÒ¬&»ÖÏÎÎßÖÜæÎ� 
ÛæÎÚâÛÒØÎÒßÒØÎÛÎÚâÏÖáÒØÒßÒçÜâßâßÖÚÖßäÎäÒßätÖÏÎÛçÒ(' 

ÄÖÔÒçÒâØÒÛÒßÎâÏâÓÎàÕÎÏâßÖÚâßâßÖÚÖßâáÎßÖÖÐæÜÛÔÒßÒçÎ 
ØâÔÖßÎÛÔÜâàÜÏÎÛâØÖßäÒÛÎÔÎÕâÛÑÎæÜØäÖÚâØÎ 
ÛtÖÚÓÎàÕÎÛæÜâàÕÜÏÜßÎØâÏÜÛÎ¬ 

²àÒÁå±¼ÁÛ�âÚâ×æÎÛÎÚÎäÎæÜÏÎÔâÕÎæÒâÏâÓÎàÕÎÏâßÖ 
ÚâßâßÖÚÖßâáÎßÖÖÐæÜÛÔÒßÒçÎ¬ 

»ÖÏÎäÎßÎÏÜÛæÒâÏâÓÎàÕÎÏâßÖÚâßâßÖÚÖßâáÎßÖ¶ÐæÜÛÔÒßÒçÎ� 
ÏæÎßÎÔâÓÎàÕÖ×ÒÚâÔâàÜÏÎÛâØÖßäÎÖÛçÖßÎÛtÖÚÓÎàÕÎÛæÜ 
âàÕÜÏÜßÎØâÏÜÛÎ¬&ÀÎÛÔÖçÎÖÔÖáÒØÒßÒçÜÖÐæÜÎßÖÐæÜÐæÜàÒ 
ÐæÒßÒØÒæÒâØÜäÎÏÖÏÎæÒÚÜ' 

»ÖÏÎâáÎßÎÛæâçäÒÛtâÏâÓÎàÕÎäÎÕÎäÒÏâßÖÚâßâßÖÚÖßâáÎßÖ 
ÖÐæÜÛÔÒßÒçÎ�äÎØäÖÓâçÎØÜÁÅ±¼ÁÖÔâÕÎâÏâÓÎàÕÎ 
ÏäÖàâÚÏâæÒÏâßÖÚâßâßÖÚÖßâáÎßÖÖÐæÜÛÔÒßÒçÎ¬ 

»ÖÏÎâÏâÓÎàÕÎÏâßÖÚâßâßÖÚÖßâáÎßÖÖÐæÜÛÔÒßÒçÎÛáÎÐæÜÏäÎØâÚÎßÖæÒ�ÑâàÎÛÔÖçÒâÏâßæÜáäÎÏâÛÜçÎ) 

¸âÔÖßÎâÚâØÜçÖäÎäÒâàÕÖÛçäÒÖÏæÜØäÖÚâØÎ 
ÏæÎßÎÔâÓÎàÕÖ×Ò¬&ÀÎÛÔÖçÎÖÏÖáÒØÒßÒçÜÏætâØÜÏæÎßÖÏÖÚÒçÒ' 

ÂÚâØÜçÖäÎäÒâÔâÓÎàÕÎÚâÏæÜØäÖÚâØÎæÎÏÎÔÎÎÕÎßÖ 
ÖÔÖÕÒäÎØÒÛÒßÎÔÎâÏâÓÎàÕÎ¬ 

²àÒÁå±¼ÁÛtâÚâØÜçÖâÔâÓÎàÕÎÚâÏæÜØäÖÚâØÎÏâÚãÖàÒ 
ÏÎÛÎàâÏÖçÎÖÏÖÏÎçÜÛtÖÚÝâÛÔÒÛÔÒçÜàÒäÎßÖâÓÖáÒ¬ 

»æâÚÎæÜÔâÕâßÎÛtâÚâØÜçÖäÎäÒäÜØäÖÚâØÎ�äâÚãÖàÒ 
âàÜÏÎÛâØÖäÒÛÎÔÎÕâÛÑÎæÜØäÖÚâØÎÛÎàÒßÖãÖàÒ 
ÛtÎÚÎÕÖáÎÚÜâÓÖáÒ¬ 

±âàÎÛÔÖçÒÖØÖÛÑÖÔÖáÒØÒßÒçÜäÎÏÎâÓÖáÒÐæÎÑâÓÎàÕÎØâÛÜçÎÔÎÕâÛÑÎætâÏâÓÎàÕÎÚâØäÖÚâØÎ 
ÚâÔÖÕÒØÖßÖÖÚÏÒßÒ) 

»ÖÏÎäÎßÎÏÜÛæÒâÏâÓÎàÕÎÏâßÖÚâßâßÖÚÖßâáÎßÖÖÐæÜÛÔÒßÒçÎ� 
äÎÏÜÛæÒÚâÔÖÕÒÔÖØäÖæÒ¬¬ 

ÄÖÔÒçÒÛÎßÖÚäÒâÕÎÏäÎÖÛæÎÛÑÖØÜçÒÚÒäÒÛtÎÚÎáÒÔÒØÜ 
ÛtÖçÖÛÑÖçÖ×æÎÛæÒÛÜØäÖÚâØÎÚâßâßÖÚÖßäÎäÒßätÖÏÎÛçÒÚâ 
ÔÖÕÒÐæÜØäÖÚâØÎ¬ 

Niba igisubizo ku kibazo cya 2 ari "OYA", jya ku kiibazo cya 9. 
Niba igisubizo ku kibazo cya 2 ari "YEGO", nyamuneka subiza ibibazo bikurikira. 

IBIBAZO BY'UBUSHAKASHATSI IBISUBIZO 

Yego Oya 

Yego Oya 

Igipimo 

Yego Oya 

Yego Oya 

Yego Oya 

Igipimo 

Igipimo 

Igipimo 

Igipimo 

Igipimo 

IBITEKEREZO 
(Nyamuneka dusangize 

amakuru Wifuza ko tumenya 
Yerekeye serivise wahawe.) 

SU’AALAHA XOG-URURINTA FAALOOYINKA 
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Haa Maya 

Haa Maya 

Scale 
1 2 3 4 

Somali 

I-45 North Houston Highway Improvement Mashruuca 
xog-ururinta Dadka Loosameyay Dib u dajinta & Ganacsiyada  - 
Aqoontoodu Luuqada Ingiriisuguna Xadidan tahay 

Magaca:
Cinwaanka: 
Magaalada: Gobolka: Zip-ka:   

Haa Maya 

Haa Maya 

Haa Maya 

Cabir 
1 2 3 4 

Cabir 
1 2 3 4 

Cabir 
1 2 3 4 

Cabir 
1 2 3 4 

Cabir 
1 2 3 4 

FALCELINTA 

Fadlan bixi jawaabahaaga ku saabsan su’aalahan soo socda iyadoo la tixgalinayo khibradaada ku aadan TxDOT ama 
bixiyaasha caawinta dib u dejinta TxDOT markii lagu dajiyay taasoo ka dhalatay Mashruuca Hagaajinta Wadooyinka 
Waawayn ee North Houston. 

Su’aalaha halbeegoogu u dhexeeyo 1 ilaa 4, fadlan qiimee guud ahaan qanaacadaada ku aadan khibradaada 
adeegyada dib u dejinta. (1 = ‘Aan ku qanacsanayn', 2 = ‘Dhexdhexaad’, 3 = ‘Ku qanacsan”, iyo 4 = 'Aad ugu Qanacsan'.) 

¶ÛÔÖßÖÖàâÔâÚÎæÎÕÎæÙââÞÎÑÎÎÑÎØÜÜäÎÎÑ¬µÎÑÑÖÖÎæÚÎæÎ 
áÎÕÎæ�ÓÎÑÙÎÛØâÚââ×ÖÓÎÎÙÎÑÎÙââÞÎÑÎÎÑÎØÜÜäÎÎÑ(' 

ºÖæÎÎÑâÏÎÎÕÎÛáÎÕÎæÐÎÎäÖÚÜÙââÞÎÑÎÎÛÎÕÎæÛ¶ÛÔÖßÖÖàÖ 
àÖÎÎÑâÓÎÕÎÚáÜÛÖÑÎÎÚØÎÑÖÏâÑÒ×ÖÛáÎÖæÜØÎÏÎÏØÎÎÎÑ 
ÕÒÙÖØÎßáÜ¬

Áå±¼ÁÖæÜÙÎáÎÙÖæÒÕÒÒÑâÚÎØâàÖÖæÒÒÛÐÎÎäÖÚÜÎÎÛ 
ÙââÞÎÑÎ¶ÛÔÖßÖÖàÖÔÎÎÕÎæÛ¬¬ 

µÎÑÑÖÖÎÎÑÕÒàÕÎæÐÎÎäÖÛáÎÎÎÛÎÕÎæÛÚÖÑØâàÎÙÎæàÎÛ 
ÙââÞÎÑÎ¶ÛÔÖßÖÖÖàÖÔÎ�ÚÖæÎæÎÕÎæÑÚÖÑÐÎÎäÖÚÜÙÒÕàÖÎÎÑâ 
ÓÎÕÎÚáÜÛÖÑÎÎÚØÎÖæÜØÎÏÎÏØÎÎÎÑÕÒÙÖØÎßáÜ¬&»ÎÙÎäÎÑÎÎÔ 
ÓÎÎÙÜØÎàáÎÜÜÙÎåÖÑÕÖÖÑÕÎäÎåÎÎÑÙÎØâÙÎÛáÎæ' 

µÎÑÑÖÖÎÎÑÎÛØâÞÎÛÎÐàÎÛÎæÛØÎÎÙÚÎÑÎÙâÞÎÑÑÎÎÎÛ 
¶ÛÔÖßÖÖàÖÔÎÎÕÎæÛÒÒÎÎÑÕÒàÕÎæ�ÚÎ×ÒÐÙÎÎÛÙÎÕÎæÑÖÛÁå±¼Á 
ÎæØâàÖÖàÜÐÎÎäÖÚÜÑÕÒÒßÎÎÑÎÕÜÜÎÎÛ¶ÛÔÖßÖÖàÖÎÕÎæÛ¬ 

µÎÑÑÖÖÐÎÎäÖÚÎÑÎÙâÞÎÑÑÎÎÎÛ¶ÛÔÖßÖÖàÖÔâÎÕÎæÛÚÖÑäÎåáÎßÙÒÕ�ÓÎÑÙÎÛÛÎÙÎäÎÑÎÎÔàÖÑÎÎÎÛâ 
ÕÜßâÚÎßÖÛØÎßÛÜ) 

µÒÙÖáÎÎÛØÎäÎØÖÖÙØÎÑÖÏâÑÒ×ÖÛáÎÒÒÙÜÜåÖÙàÎÎßÎæÚÎÎÕÎÚÖÑ 
àÖÓÖÖÐÎÛØââÐÎÎäÖæÎæ¬&»ÎÙÎäÎÑÎÎÔÓÎÎÙÙÜÜæÖÛØÎØâ 
àÎÎÏàÎÛØÕÖÏßÎÑÎÎÑÎ'' 
ÄÎØÖÖÙØÎÎÔÎÑÖÏ�â�ÑÒ×ÖÛáÎÚÎÕÒÙÖØÎßÎæàÎæÚÎßØÖÖÎÎÑâ 
ÏÎÎÕÎáÎæÐÎÎäÖÚÜ¬ 
Áå±¼ÁÖæÜäÎØÖÖÙØÎÎÔÎÑÖÏâÑÒ×ÖÛáÎÚÖæÎæÑÕÒÔÎæàáÒÒÛÜÜ 
ØÎ×ÎäÎÎÏÒÒÛàâ�ÎÎÙÎÕÎÎÔÎÜÜÑÕÎÛÜÜÚÎäÎåØÎÞÎÏáÒÒÛ 
áÎÏÎàÕÜÜæÖÛØÎÎÔÎ¬¬ 
¸ÎÑÖÏÚÎßØÖÖÎÎÑÙÎØâÙÎÛáÜäÎØÖÖÙØÎÎÔÎÑÖÏâÑÒ×ÖÛáÎ�ÚÎ 
ÑÎßÒÒÛáÎæÖÛÎÎÑÓÎÕÎÛáÎæÕÎÏØÎÑÖÏâÑÒ×ÖÛáÎÖæÜÎÑÒÒÔæÎÑÎ 
ÖæÜÓâßàÎÑÎÕÎØââÏÎÛÎÎÛ¬ 

³ÎÑÙÎÛÛÎÙÎäÎÑÎÎÔ×ÎäÎÎÏÐÒÙÖÛØÎàáÎÜÜÎÎÑÕÎæàÜÜÜÛÎÔÎÐÎÎäÖÛØÎßáÎÕÜßâÚÎßÖÛáÎ 
ÛÖÑÎÎÚØÎÐÎÎäÖÚÎÑÎÑÖÏâÑÒ×ÖÛáÎàÖÖÎÎÛÕÜßÎæâÔâàÖÖàÜÐÜÛÜ) 

µÎÑÑÖÖÎÎÑÕÒàÕÎæØÎÎÙÚÎÑÎÎÎÛØâàÎÙÎæàÎÛæÛÙâÞÎÑÑÎ 
ÎÎÛ¶ÛÔÖßÖÖàÖÔÎÎÕÎæÛ�ÚÎØâÕÒàÕÎæäÎÞáÖØâÕÎÏÏÜÜÛ¬ 

ÄÎåÎæÎÕÎÎæÒÒÛØâäÜàÕÎßÐÖÎÕÖæÜÑÕâØâÚÎÛáÖØÎÙÒÜÜÑÖÏ 
â ÑÒ×ÖÛÎÕÜÜÙÎÔâÔâàÖÖæÎæÙâÞÎÑÎÎÑÎÎÎàÎÎàÖÔÎÎÕäÎØÕáÖ 
ØÎàáÎÖÛáÎÙÎÔâ×ÖßÜÕÎÏØÎÑÖÏâÑÒ×ÖÛáÎ¬ 

Haddii jawaabta su’aasha 2 ay tahay “MAYA”, kabood su’aasha 9. 
Haddii jawaabta su'aasha 2 ay tahay "HAA", fadlan buuxi su'aalaha soo socda. 

(Fadlan la wadaag wixii 
faahfaahin ah ku saabsan 

waayo-aragnimadaada waxaad 
jeclaan lahayd inaan ogaano.) 

MASWALI YA UTAFITI JIBU 
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3. 

4. 

5. 

6. 
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8. 

9. 
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13. 

Ndiyo Hapana 

Ndiyo Hapana 

Kipimo 
1 2 3 4 

Swahili 

Mradi wa Uboreshaji wa Barabara Kuu ya North Houston I-45 
Utafiti wa  Mkazi & Mfanyabiashara Aliyehamishwa - 
Ujuzi Mdogo wa Lugha ya Kingereza 

Jina: 
Anwani: 
Jiji: Jimbo: Zip: 

Ndiyo Hapana 

Ndiyo Hapana 

Ndiyo Hapana 

Kipimo 
1 2 3 4 

Kipimo 
1 2 3 4 

Kipimo 
1 2 3 4 

Kipimo 
1 2 3 4 

Kipimo 
1 2 3 4 

MAONI 

Tafadhali toa majibu kwa maswali yafuatayo kuhusu uliyoyapitia na watoa huduma ya msaada wa uhamisho wa TxDOT 
au TxDOT’s pindi ulipohamishwa kwasababu ya Mradi wa Uboreshaji wa Barabara Kuu ya North Houston. 

Kwa maswali yenye kipimo cha 1 hadi 4, tafadhali kadiria kiwango cha jumla cha kuridhika kwako na uliyoyapitia 
kwenye huduma ya Uhamisho. (1 = 'Sijaridhika', 2 = 'Katikati', 3 = 'Nimeridhika", na 4 = 'Nimeridhika Sana'.) 

·Ò¸ÖÛÔÒßÒçÎÛÖÙâÔÕÎæÎØÜæÎÎäÎÙÖ¬&¸ÎÚÎàÖÜ�áÎÓÎÑÕÎÙÖ 
ÎÛÑÖØÎØäÒÛæÒÚÎÜÛÖÙâÔÕÎæÎØÜæÎÎäÎÙÖ(' 

·ÒâÙÖÕÖáÎ×ÖâàÎÖÑÖçÖäÎÙâÔÕÎÖàÖæÜæÎ¸ÖÛÔÒßÒçÎØâÒÙÒäÎ 
ÚÐÕÎØÎáÜäÎâÕÎÚÖàÕÜÛÎÚÎÓÎÜæÎÛÎæÜÝÎáÖØÎÛÎØäÎØÜ¬ 

·Ò�Áå±¼ÁÛÎäÎØÎÙÎäÎØÒäÎÙÖØâÝÎáÖÎâàÎÖÑÖçÖäÎÙâÔÕÎ 
ÖàÖæÜæÎ¸ÖÛÔÒßÒçÎ¬ 

¶ØÖäÎâÙÖâÝÜØÒÎÚàÎÎÑÎäÎÙâÔÕÎÖàÖæÜæÎ¸ÖÛÔÒßÒçÎ� 
âÙÖàÎÖÑÖÎØâÒÙÒäÎÚÐÕÎØÎáÜÛÎÚÎÓÎÜæÎØÜ¬ 
&ÁÜÎÚÎÜÛÖæÜæÜáÒæÎÛÎæÜÕâàââÙÖæÜæÎÝÖáÖÎ' 

¶ØÖäÎÕÎâØâßÖÑÕÖØÎÛÎÚàÎÎÑÎäÎÙâÔÕÎÖàÖæÜæÎ¸ÖÛÔÒßÒçÎ� 
âÛÔÒÝÒÛÑÎÁå±¼ÁÖØâÝÎáÖÒÚàÎÎÑÎäÎçÖÎÑÎäÎÙâÔÕÎÖàÖæÜ 
æÎ¸ÖÛÔÒßÒçÎ¬ 

¶ØÖäÎâàÎÖÑÖçÖäÎÙâÔÕÎÖàÖæÜæÎØÖÛÔÒßÒçÎÕÎâØâÓÎÎ�áÎÓÎÑÕÎÙÖáâÎÚÏÖÒ×ÖÛàÖÔÎÛÖáâÛÎãæÜäÒçÎØâÏÜßÒàÕÎ) 

·Ò�ØâäÎÛÎäÎØÎÙÎäÎâÕÎÚÖàÕÜâÙÖæÒÝÒäÎØâÙÖàÎÖÑÖÎ¬ 
&ÁÜÎÚÎÜÛÖæÜæÜáÒæÎÛÎæÜÕâàââÙÖæÜæÎÝÖáÖÎ' 

·Ò�äÎØÎÙÎäÎØÜäÎâÕÎÚÖàÕÜÎÙÖØâäÒÝÜâÙÖÝÜØâäÎ 
âÛÎÕÖáÎ×ÖâàÎÖÑÖçÖ¬ 

·Ò�Áå±¼ÁÛÎäÎØÎÙÎäÎØÜäÎâÕÎÚÖàÕÜäÎÙÖàÖØÖÙÖçÎÛÎ 
ØâàÕâÔÕâÙÖØÖÎÚÎáÎáÖçÜæÎØÜ¬ 

¯ÎÎÑÎæÎØâØâáÎÛÎÛÎäÎØÎÙÎäÎØÜäÎâÕÎÚÖàÕÜ�×Ò�âÙÖÕÖàÖ 
ØâäÎâÛÎÒÙÒäÎÚÐÕÎØÎáÜäÎâÕÎÚÎ×ÖÛÎÕâÑâÚÎ 
çÖÛÎçÜÝÎáÖØÎÛÎØäÎØÜ¬ 

ÁÎÓÎÑÕÎÙÖáÜÎÚÎÜÛÖÚÒÛÔÖÛÒæÜæÜáÒâÙÖæÜÛÎæÜÎÚÏÎæÜæÎÛÎäÒçÎØâáâàÎÖÑÖÎØâÏÜßÒàÕÎ 
ÚÐÕÎØÎáÜäÎâàÎÖÑÖçÖäÎâÕÎÚÖàÕÜ¸äÒÛÑÎÚÏÒÙÒ) 

¶ØÖäÎâÙÖÝÜØÒÎâàÎÖÑÖçÖäÎÙâÔÕÎÖàÖæÜæÎ¸ÖÛÔÒßÒçÎ 
×Ò�âÙÖâÝÜØÒÎØäÎäÎØÎáÖâÛÎÜÓÎÎ¬ 

·Ò�ÑÜØâÚÒáÖçÎØÖàÕÒßÖÎÛÎçÎâÕÎÚÖàÕÜäÎØÎáÖäÜäÜáÒ 
çÖÙÖÙÒáäÎØäÎØÜØäÎÙâÔÕÎæÎÎäÎÙÖäÎØÎáÖäÎÚÐÕÎØÎáÖäÎ 
âÕÎÚÖàÕÜ¬

Ikiwa jibu la swali la 2 ni “HAPANA”, ruka hadi swali la 9. 
Ikiwa jibu la swali la 2 ni “NDIYO”, tafadhali kamilisha kujibu maswali yafuatayo. 

(Tafadhali tupe taarifa yoyote 
kuhusu uliyoyapitia unayotaka 

tuyajue.) 

QUESTIONS DE L'ENQUÊTE AVIS 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

Oui Non 

Oui Non 

Échelle 
1 2 3 4 

French 

Projet d'amélioration de l'autoroute I-45 du nord de Houston 
Enquête sur les résidents et les entreprises relocalisés -
Compétences limitées en anglais 

Nom : 
Adresse : 
Ville : État : Code postal : 

Oui Non 

Oui Non 

Oui Non 

Échelle 
1 2 3 4 

Échelle 
1 2 3 4 

Échelle 
1 2 3 4 

Échelle 
1 2 3 4 

Échelle 
1 2 3 4 

COMMENTAIRES 

Veuillez répondre aux questions suivantes concernant votre expérience avec TxDOT ou les fournisseurs d'assistance à 
la relocalisation de TxDOT lorsque vous avez été relocalisé dans le cadre du projet d'amélioration de l'autoroute de 
Houston Nord. 

Pour les questions sur une échelle de 1 à 4, veuillez indiquer votre degré de satisfaction globale à l'égard de votre 
expérience en matière de services de relocalisation. (1 = "insatisfait", 2 = "neutre", 3 = "satisfait" et 4 = "très satisfait"). 

(Veuillez donner des précisions 
concernant votre expérience et ce que 

vous souhaitez que nous sachions). 

¹�ÎÛÔÙÎÖàÒàá�ÖÙãÜáßÒÙÎÛÔâÒÝßÖÛÐÖÝÎÙÒ¬ 
&ÀÖÛÜÛ�ãÒâÖÙÙÒçÖÛÑÖÞâÒßãÜáßÒ ÙÎÛÔâÒÝßÖÛÐÖÝÎÙÒÑÎÛàÙÒàÐÜÚÚÒÛáÎÖßÒà'( 

®ãÒç�ãÜâàÒâÏÒàÜÖÛÑ�âÛÒÎààÖàáÎÛÐÒÑÎÛàâÛÒÙÎÛÔâÒÎâáßÒÞâÒ 
Ù�ÎÛÔÙÎÖàÝÜâßÐÜÚÝßÒÛÑßÒÙÎÝßÜÐéÑâßÒÑÒ ÒÙÜÐÎÙÖàÎáÖÜÛÒáÙÒà 
ÎãÎÛáÎÔÒà ÞâÖãÜâààÜÛáÜÓÓÒßáà¬ 

¹ÒÁå±¼ÁÒáàÜÛÐÜÛàâÙáÎÛáãÜâàÜÛá�ÖÙàÓÜâßÛÖâÛÒÎààÖàáÎÛÐÒÒÛ 
ÙÎÛÔâÒÎâáßÒÞâÒÙ�ÎÛÔÙÎÖà¬ 

ÀÖãÜâàÎãÒçÏéÛéÓÖÐÖéÑ�âÛÒÎààÖàáÎÛÐÒÑÎÛàâÛÒÙÎÛÔâÒÎâáßÒÞâÒ 
Ù�ÎÛÔÙÎÖà�ÐÒÙÎãÜâà Î�á�ÖÙÎÖÑé à  ÐÜÚÝßÒÛÑßÒÙÎÝßÜÐéÑâßÒÒáÙÒà 
ÎãÎÛáÎÔÒà ÑÜÛáãÜâàÝÜâãÒç ÏéÛéÓÖÐÖÒß¬ 
&³ÎÖáÒàÝÎßáÑÒ ãÜàÐÜÚÚÒÛáÎÖßÒàÐÜÛÐÒßÛÎÛáãÜáßÒÒåÝéßÖÒÛÐÒ' 

ÀÖãÜâàÛ�éáÖÒçÝÎààÎáÖàÓÎÖáÑÒÙ�ÎààÖàáÎÛÐÒÙÖÛÔâÖàáÖÞâÒÒÛÛÜÛÎÛÔÙÎÖà 
ÞâÒ ãÜâà ÎãÒçßÒçâÒ�àÜâÕÎÖáÒßÖÒç�ãÜâàÞâÒ Áå±¼ÁãÜâàÓÜâßÛÖààÒ âÛÒ 
ÎààÖàáÎÛÐÒàâÝÝÙéÚÒÛáÎÖßÒ ÑÎÛàâÛÒÎâáßÒÙÎÛÔâÒÞâÒÙ�ÎÛÔÙÎÖà¬ 

ÀÖÙ�ÎààÖàáÎÛÐÒÒÛÙÎÛÔâÒÎâáßÒÞâÒÙ�ÎÛÔÙÎÖàÛ�ÎÝÎàéáéâáÖÙÒ�ãÒâÖÙÙÒçÛÜâàÖÛÑÖÞâÒßÐÜÚÚÒÛáÛÜâàÝÜâãÜÛà 
Ù�ÎÚé ÙÖÜßÒß)

¹ÒÓÎÖáÑ�ÎãÜÖßâÛÎÔÒÛáÑÒßÒÙÜÐÎÙÖàÎáÖÜÛÎááÖáßéÎ�á�ÖÙéáéâáÖÙÒ¬ 
&³ÎÖáÒàÝÎßáÑÒ ãÜàÐÜÚÚÒÛáÎÖßÒàÐÜÛÐÒßÛÎÛáãÜáßÒÒåÝéßÖÒÛÐÒ' 

ÃÜáßÒÎÔÒÛáÑÒßÒÙÜÐÎáÖÜÛéáÎÖá�ÖÙÑÖàÝÜÛÖÏÙÒÙÜßàÞâÒãÜâàÎãÖÒçÏÒàÜÖÛ 
Ñ�ÎÖÑÒ¬ 

Áå±¼ÁÒáãÜáßÒÎÔÒÛáÑÒßÒÙÜÐÎÙÖàÎáÖÜÛÜÛá�ÖÙàéÐÜâáéÒáßéÝÜÛÑâà 
áÜâáÒàãÜàÞâÒàáÖÜÛàÒáÝßéÜÐÐâÝÎáÖÜÛà ¬ 

®ÝßèàÎãÜÖßßÒÛÐÜÛáßéãÜáßÒÎÔÒÛáÑÒßÒÙÜÐÎÙÖàÎáÖÜÛ�ÎãÒç�ãÜâàÒâ 
Ù�ÖÚÝßÒààÖÜÛÑÒ ÐÜÚÝßÒÛÑßÒÙÒÝßÜÐÒààâàÑÒßÒÙÜÐÎÙÖàÎáÖÜÛÒáÙÒà 
àÒßãÖÐÒà ÒáÜÝáÖÜÛàÑÖàÝÜÛÖÏÙÒà¬ 

ÃÒâÖÙÙÒçÛÜâàÓÎÖßÒÝÎßáÑÒáÜâáÎâáßÒÐÜÚÚÒÛáÎÖßÒÞâÖÝÜâßßÎÖáÛÜâàÎÖÑÒßàÎÚéÙÖÜßÒßÙÒÝßÜÐÒààâàÑ�ÎÖÑÒàÙÎ
ßÒÙÜÐÎÙÖàÎáÖÜÛà Ù�ÎãÒÛÖß) 

ÀÖãÜâàÎãÒçßÒçââÛÒÎààÖàáÎÛÐÒÒÛÙÎÛÔâÒÎâáßÒÞâÒÙ�ÎÛÔÙÎÖà� 
Ù�ÎãÒç�ãÜâàßÒçâÒ ÒÛáÒÚÝàâáÖÙÒ¬ 

¹ÒàÑÜÐâÚÒÛáà×âßÖÑÖÞâÒàÒáÎâáßÒàÑÜÐâÚÒÛáàßÒÙÎáÖÓààÙÎ 
ßÒÙÜÐÎÙÖàÎáÖÜÛãÜâàÜÛá�ÖÙà éáéÓÜâßÛÖàÑÎÛà ãÜáßÒÙÎÛÔâÒÝßÖÛÐÖÝÎÙÒàâÛ 
ÚÜÚÒÛáÜâàâÛÎâáßÒÑÒ ÙÎÝßÜÐéÑâßÒÑÒ ßÒÙÜÐÎÙÖàÎáÖÜÛ¬ 

Si la réponse à la question 2 est "NON", passez à la question 9. 
Si la réponse à la question 2 est "OUI", veuillez compléter les questions suivantes. 
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I-45 

PREGUNTAS DE LA ENCUESTA 

1. ¿Es el inglés su idioma principal? (Si no, indique en los 
comentarios su idioma principal). 

2. ¿Necesitó asistencia en un idioma distinto del inglés para 
entender el proceso de reubicación y los beneficios disponibles 
para usted?

3. ¿TxDOT y su consultor le brindaron asistencia en un idioma que 
no es el inglés? 

4. Si recibió asistencia en un idioma distinto del inglés, ¿la recibió 
de manera oportuna? 

5. ¿Se le proporcionaron documentos legales y otros documentos de 
reubicación en su idioma principal en algún momento durante el 
proceso de reubicación? 

6. Si recibió asistencia en un idioma diferente al inglés, ¿fue útil 
para comprender el proceso y los beneficios disponibles para 
usted? (Comparta cualquier comentario sobre su experiencia) 

7. Si no quedó satisfecho con la asistencia que recibió en un 
idioma diferente del inglés, ¿le gustaría que TxDOT le brindara 
asistencia adicional en otro idioma? 

8. Si la asistencia en un idioma diferente del inglés no fue útil, comparta cómo podemos mejorar: 

9. ¿Fue útil tener un agente asignado de reubicación? 
(Comparta cualquier comentario sobre su experiencia) 

10. ¿Estaba disponible su agente de reubicación cuando necesitaba ayuda? 

11. ¿TxDOT y su agente de reubicación escucharon y respondieron 
todas sus preguntas y abordaron sus inquietudes? 

12. Después de reunirse con su agente de reubicación, ¿sintió que 
entendió el proceso de reubicación y los servicios y opciones 
disponibles para usted? 

13. Favor de compartir cualquier otro comentario que tenga que pueda ayudarnos a mejorar el proceso 
de asistencia de reubicación en adelante: 

Sí No 

Sí No 

Escala 
1 2 3 4 

Spanish 

Proyecto de Mejoramiento de la Autopista I-45 Norte de Houston 
Encuesta de residentes y negocios reubicados 
Dominio limitado del inglés 

Nombre: 
Dirección: 
Ciudad: Estado: Código Postal: 

Sí No 

Sí No 

Sí No 

Escala 
1 2 3 4 

Escala 
1 2 3 4 

Escala 
1 2 3 4 

Escala 
1 2 3 4 

Escala 
1 2 3 4 

Proporcione sus respuestas a las siguientes preguntas con respecto a su experiencia con TxDOT 
o los proveedores de asistencia de reubicación de TxDOT cuando fue reubicado como resultado 
del Proyecto de Mejoramiento de la Autopista del Norte de Houston. 

Para las preguntas con una escala del 1 al 4, califique su satisfacción general con su experiencia con 
los servicios de reubicación. (1 = 'Insatisfecho', 2 = 'Neutral', 3 = 'Satisfecho' y 4 = 'Muy satisfecho'). 

Si la respuesta a la pregunta 2 es “NO”, pase a la pregunta 9. 
Si la respuesta a la pregunta 2 es "Sí", complete las siguientes preguntas. 

RETROALIMENTACION 
COMENTARIOS 

(Favor de compartir cualquier 
detalle sobre su experiencia 

que le gustaría que supiéramos) 
SURVEY QUESTIONS 

1. Is English your primary language? (If no, please indicate in 
the comments your primary language.) 

2. Did you need non-English language assistance to understand 
the relocation process and benefits available to you? 

3. Did TxDOT and its consultant provide you with non-English 
language assistance? 

4. If you received non-English language assistance, did you 
receive it in a timely manner? 

5. Were legal and other relocation documents provided to you in 
your primary language at any time during the relocation 
process?

6. If you received non-English language assistance, was it 
helpful in understanding the process and the benefits 
available to you? (Share any comments regarding your 
experience)

7. If you were dissatisfied with the non-English language 
assistance you received, would you like TxDOT to provide 
additional non-English language assistance to you? 

8. If the non-English language assistance was not helpful, please share how we can improve: 

9. Was having an assigned relocation agent helpful? (Share any 
comments regarding your experience) 

10. Was your relocation agent available when you needed 
assistance? 

11. Did TxDOT and your relocation agent listen and answer all 
your questions and address your concerns? 

12. After meeting with your relocation agent, did you feel that you 
understood the relocation process and the ser vices and 
options available to you? 

13. Please share any other feedback you have that can help us improve the relocation assistance 
process moving forward: 

Yes No 

Yes No 

Scale 
1 2 3 4 

English 

I-45 North Houston Highway Improvement Project 
Relocated Resident & Business Survey  - 
Limited English Proficiency 

Name: 
Address: 
City: State: Zip: 

Yes No 

If answer to question 2 is “NO”, skip to question 9. 
If answer to question 2 is “YES”, please complete the following questions. 

Yes No 

Yes No 

Scale 
1 2 3 4 

Scale 
1 2 3 4 

Scale 
1 2 3 4 

Scale 
1 2 3 4 

Scale 
1 2 3 4 

Please provide your responses to the following questions regarding your experience with TxDOT or 
TxDOT’s relocation assistance providers when you were relocated as a result of the North Houston 
Highway Improvement Project.  

For the questions with a scale of 1 to 4, please rate your overall satisfaction with your relocation services 
experience.  (1 = ‘Dissatisfied', 2 = ‘Neutral’, 3 = ‘Satisfied”, and 4 = 'Very Satisfied'.) 

FEEDBACK 
COMMENTS 

(Please share any details 
regarding your experience 

you would like for us to know.) 

I-45 North Houston Highway Improvement Project 

Relocated 
Resident & Business 

Survey 

Limited English Proficiency 

ABOUT THE ACQUISITION PROCESS 

LIMITED ENGLISH PROFICIENCY (LEP) SURVEY 

WHAT’S IN THE ENHANCED RELOCATION PACKAGE? 

ROW & EARLY 
ACQUISITION 
MILESTONES 

RELOCATION OF 
DISPLACED 
RESIDENTS 

HOUSING 
ASSISTANCE 

EARLY 
RIGHT OF WAY 
ACQUISITIONS 

Agreements Reached 
▪ Mexican Consulate – 2019 
▪ Mach Industries – 2019 
▪ Ecclesia Houston Church - 2019 
▪ Clayton Homes (HUD Public Housing) – 2020 
▪ Greater Mount Olive Baptist Church – 2020 
▪ Temenos Place (low income housing) – 2020 
▪ Lofts at the Ballpark - 2021 

▪ Providing an additional $30 million in 
affordable housing funding for Independence 
Heights, Near Northside, Greater Fifth Ward, 
and Greater Third Ward 

▪ All residents of Clayton Homes have been 
relocated 
- Combination of Vouchers and Uniform 

Relocation Act (URA) benefits used 
- More than 200 eligible relocatees from 

Clayton Homes 
- Phase 2 of Property Closing is pending 
- Houston Housing Authority (HHA) has 

performed demolition 

▪ Voluntary Resolution Agreement (VRA) 
required LEP Survey of all relocatees 
- 563 Survey recipients 
- 39 Responses to date 

The Clayton Homes Story 

TxDOT and Houston Housing Authority (HHA) 
have successfully relocated residents from the 
Clayton Homes public housing project. Along the 
way these residents were provided: 

▪ Explanation of relocation process every step 
of the way 

▪ Assistance with locating new housing 
▪ Assistance with inspecting new housing 
▪ Home buying seminars 
▪ Financial responsibility seminars 

TxDOT is committed to making sure 
relocated residents find affordable 
housing. Specifically, TxDOT is: 

▪ Offering fair market value for all 
properties needed. 

▪ Offering supplemental funding for 
relocating owners and tenants to 
buy or rent higher priced 
properties. 

Several residents of the Clayton 
Homes housing project have 
relocated to new areas and are very 
happy with their new homes. 

Negotiations Ongoing 
▪ Goodwill Baptist Church 
▪ Midtown Terrace (low income for Veterans) 
▪ SEARCH Homeless (homeless resource center) 
▪ Loaves and Fishes (homeless resource center) 
▪ Kelly Village (HUD Public Housing) 
▪ University of Houston-Downtown 
▪ City of Houston Police Station 

Basic relocation services: 

▪ Determine needs and preferences of displacees 
▪ Explain relocation assistance 
▪ Offer transportation if necessary 
▪ Offer moving services if necessary 
▪ Assure the availability of a comparable 

residential property in advance of displacement 
▪ Provide current listing of comparable properties 
▪ Provide the amount of the replacement housing 

payment in writing 
▪ Inspect residential dwellings for decent, safe and 

sanitary acceptability 
▪ Provide relocation counseling 

Additional relocation services include: 

▪ Property title information and review of documents 
▪ Property tax and exemption impacts 
▪ First time home buyer seminars 
▪ Escrow process and property title clearing 
▪ How to get social services and assistance 
▪ How to select a real estate agent 
▪ How to check your credit and improve your score 
▪ Household budgeting seminars 
▪ Household maintenance seminar 

RIGHT OF WAY ACQUISITION PROCESS 

To ensure effective communication with LEP individuals who need to be relocated, TxDOT provides translators when necessary 
and makes benefit details available in multiple preferred languages. In compliance with the VRA, TxDOT conducted LEP 
Surveys in the seven languages below to assess whether language needs were met for all property owners, residential and 
business occupants, and tenants relocated to date. 

Nyiraburanga & Nyirakamana 
Home buyers: From Federal Housing 
to Homeowner 

Scan to hear the 
home buyer's 
experience 

Jones’ Rental Story: 
From Clayton Homes federal housing 
apartment renter to home renter. 

Scan to hear the 
renter’s 
experience 

9/4/20 

A project as complex as the North Houston Highway Improvement Project (NHHIP) will impact more than just roadways while re-routing I-45. Some business 
owners, organization leaders, and community residents will need to make important decisions that will impact their lives. The Texas Department of 
Transportation (TxDOT) is committed to assisting all of them in making these relocation decisions. 

The NHHIP is the largest transportation project in our city’s recent history, and many of the concerns expressed by neighborhood residents are more closely 

potential community impacts to both the natural and social environment during the environmental review process. 

Transportation is an essential part of daily life that connects people 
to nearly every activity of their lives. This requires an understanding of 
the relationship between different factors affecting people within their 
communities. This is why the input this project has received during more 

study meetings, since the plan’s earliest ideas in 2011 is so valuable. 
Attendance at these meetings has been strong. TxDOT has learned a 
great deal about what is impor tant to you as stakeholders and users 
of this transportation system, and how we can make the NHHIP more 
effective while ensuring that those affected are assisted through every 
step of the process. 

Numerous changes have been made to the NHHIP based on public 
input. For a detailed review of the changes that have been made, 
please see NHHIP publication Changed for the Better. 

Many aspects of the NHHIP and some of the changes implemented will 
enhance the communities affected by the project. TxDOT is committed 
to Environmental Justice which the Environmental Protection Agency 

of all people regardless of race, color, national origin, or income, 
with respect to the development, implementation, and enforcement 
of environmental laws, regulations, and policies. This goal will be 
achieved when everyone enjoys the same degree of protection from 
environmental and health hazards, and equal access to the decision 
making process to have a healthy environment in which to live, learn, 
and work.” 

  stnemevorpmikrowtennoitatropsnartrofdeenllarevoehtsediseB 

that are likely to affect communities. In order to make sure that these 
impacts do not build upon one another, TxDOT is addressing these 
issues directly through mitigation. Mitigation is provided in order to 

project is complete. 

ih45northandmore.com 

MINIMIZING COMMUNITY 
IMPACT 

I-45 North Houston Highway Improvement Project 

replacement housing as close as possible to the home a resident is leaving. 

ih45northandmore .com 

WHAT IF NHHIP IMPACT S 
MY PROPERT Y? 
The Texas Department of Transpor tation (TxDOT) designed the North Houston 
Highway Improvement Project (NHHIP) so that it increases safety for drivers, 
cyclists and pedestrians by improving freeway and local street mobility. To 
make these improvements, TxDOT will need additional land that is currently 
occupied by apartments, homes, and businesses. Displaced owners of these 
properties will be compensated for these properties. Additionally, displaced 
renters and homeowners will be able to participate in a relocation assistance 
program. 

The package of relocation assistance for those displaced by this project 
has been developed based on meetings with community and organization 
leaders whose input helped TxDOT understand the needs and concerns of 
the communities in the NHHIP area. As a result, the ser vices TxDOT is offering 
those displaced by this project go above and beyond what are mandated 
by law and are sensitive to the unique characteristics of displaced areas, 
residents and business owners. Each displaced resident and business owner 
will be handled on an individualized basis that takes into consideration that 
person’s circumstances. 

Where is the NHHIP Located? 
This project includes Interstate Highway 45 (I-45) from U.S. Highway 59 
(US 59)/I-69 to Beltway 8 North, including improvements along US 59/I-
69 between I-45 and Spur 527. The project is divided into three segments: 
Segment 1 is Beltway 8 North to I-610; Segment 2 is I-610 to I-10; and 
Segment 3 is the Downtown Loop System (I-45, I-10, and US 59/I-69). 
Construction will begin with Segment 3 before proceeding to Segments 2 
and 1. 

What is the difference between being impacted and 
being displaced? 
Although the property you own or rent may be in the NHHIP project area, your 
home may not need to be acquired and you may not be required to relocate 
to a new home. A professional appraiser may determine that only a small 
portion of the property, such as the curb and gutter, is needed for the NHHIP 
project. In that case, the structure(s) on the proper ty may remain and you 
may not need to move. 

How will I know if I need to move? 
TxDOT will contact you if we believe your home or apar tment is in the I-45 
NHHIP project area. The process will begin with a visit from an independent 
appraiser to the property owner. The independent appraiser will look at the 
property and make a decision if the property will be acquired and how much 
of the property will be acquired. It may be that only a small por tion of the 
property, such as the curb and gutter, is needed and a resident could remain 

on the property. 

If the proper ty is to be acquired, the appraiser will determine the value of the 
property. This information will be given to TxDOT. At this point, if the property 
is going to be purchased for the NHHIP, then the property owner will receive 
a written of fer from TxDOT for the property. Once the owner has reviewed the 
offer, TxDOT will visit with the owner to discuss the offer. Once TxDOT and the 
owner agree on the price, then the sales documents and the payment are 
prepared, and the property becomes the property of TxDOT. 

What happens if my home is to be purchased? 
If you are required to move as the result of the acquisition of property 
for a TxDOT project, a relocation assistance counselor will contact you. 

discuss any proposed move with the relocation assistance counselor so that 

I-45 North Houston Highway Improvement Project 
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Source: I-45 Nor th Houston Highway Improvement Project VRA Progress Repor t. (2023, 
September 2). TxDOT NHHIP. Retrieved November 29, 2023, from 
https://www.txdot.gov/content/dam/project-sites/nhhip/docs/vra/nhhip-vra-progress-r 
epor t-1.pdf 

• This $35M affordable housing project ser ves as the replacement for the Temenos II Apar tments 
• Using the funds from TxDOT aquiring the property additional affordable housing was established 

• 90-unit apar tment (replaced the 80-unit Temenos II Apar tments) 
• Located 1 mile from the original proper ty 

Affordable Housing Replacement 
Ramus Temenos Apartments Compensating Residential Proper ty Owners 


