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Introduction 
 
The Commercial Signs Licensing and Permitting System (CSLAP) allows 
users to apply for or renew permits and licenses, search records, or submit 
complaints. This job aid describes the process on how to take the proper 
actions on a enforcement case within CSLAP.  

Use this job aid to perform the following steps:   
All Users: Enforcement Task Actions within CSLAP  
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How to Act on an Enforcement Task in CSLAP  
To act on an enforcement case and task within CSLAP, follow the steps 
below.  

1. Click the CSLAP Login/Registration link from the TxDOT.gov 
website.  

                                                              
2. The Commercial Signs Licensing and Permitting homepage will 
appear. Select Log In to get to your CSLAP homepage.  

 
 
3. Select the enforcement task you want to respond to. The task 
name will specify what type of enforcement you will be acting on.  
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4. For a Permit Application denial, you will see the details, 
application case number, notice of denial, as well as any comments 
when the task is opened. (For other enforcement task, see step 11.) 

5. At the bottom of the screen, you will see the actions drop down. 
Select “No Contest” or “Appeal”.  
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6. If “No contest” is selected, you can submit the task with no 
further action. 
 
7. If “Appeal” is selected, use the Upload Documents section and 
select “Add document”.  

 

8. After you add the document, use the document drop down and 
select “Appeal Request” and then upload your appeal using the 
“upload” action or you can drag and drop the file.  

 

9. Any other supporting documents can be upload as the 
“Supporting Documents” type.  
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10. After you upload your documents, you may add a comment if 
you would like, then submit the appeal request.  

 

11. For a Permit Cancellation, once you select the task, you will see 
the details, permit record/ number, notice of cancellation, as well as 
any comments when the task is opened.  
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12. At the bottom of the screen, you will see the actions drop down. 
Select the action you would like to take.  

 

13. If “Provide Proof of Cure” or “Request SOAH” is selected, use the 
Upload Documents section and select “Add document”.  
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14. If you selected “Proof of Cure” in the dropdown select the “Proof 
of Cure” document type, if you are requesting SOAH, select the “SOAH 
Request” document type. then upload your document using the 
“upload” action or you can drag and drop the file.(A comment can be 
added if needed before you submit the task.) 

15. If you selected “Submitted an Amendment Application” you will 
need to provide a “Task Response Comment” stating the application 
case number that you submitted, then submit the task.  
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