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Donna Crowder is a Utility Coordinator with the 
Tyler District. After spending 20 years in the 
Automotive Industry working in all aspects of the 
Dealership, Donna joined TxDOT in November 
2018. She was hired as an Office Manager for 
TxDOT and since that time, she has been a 
District Permit Coordinator and is now beginning 
to work on Utility Coordination.
In her spare time, Donna enjoys spending time 
with her three granddaughters and family.

Presenter: Donna Crowder
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Kelsey Peduzzi is a Management Analyst within the 
Information, Operations, & Continuous Improvement 
Section in the Right of Way Division. Before joining 
TxDOT in December 2018, Kelsey worked as a 
Librarian at academic and public libraries, 
researching and instructing on information and 
records management best practices. 
In her time at TxDOT, she has focused primarily on 
changing business processes by implementing 
technological solutions and has been a champion for 
RULIS, as well as other applications specifically 
related to Right of Way & Utilities functionality.

Presenter: Kelsey Peduzzi
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Justin Braudrick is a Utility Portfolio Coordinator for the 
Utility Portfolio Section in the Right of Way Division. He 
graduated from Southeastern Oklahoma State University 
and has been with TxDOT since 2015, where he started 
as a Signal Technician in the Dallas District before 
transitioning into a role as a Utility Permit Coordinator. As 
a Utility Permit Coordinator for the Dallas District, Justin 
processed utility permits and the small cell program in 
the UIR, He was also involved in a workgroup developed 
to improve the utility accommodation process. When 
RULIS went live, Justin joined the Right of Way Division 
and now serves as a subject matter expert for the 
application, where he's working to improve the system 
and business processes for both internal and external 
users.

Presenter: Justin Braudrick
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April Dow is a Utility Portfolio Coordinator for the Utility 
Portfolio Section in the Right of Way Division. Before 
joining TxDOT, April was a Project Information Manager 
with an engineering and construction firm where she 
worked on a variety of infrastructure projects. April began 
her career at TxDOT in January 2018. She piloted the 
Wireless Siting Program (small cell, 5G) while working in 
the Houston District permit office. April assisted with 
driveway and over-size/over-weight permits but preferred 
utility permitting. April joined the Right of Way Utility 
Portfolio Section in September 2023 where her primary 
focus is RULIS.

Presenter: April Dow



Utility Week 2023 December 12 – 14, 2023

Support & Training
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RULIS Training Resources
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Click on the image above to access the RULIS 
Create a Utility Permit Application Job Aid

Presenter Notes
Presentation Notes
I'm new to RULIS, where can I find the information to get me started? I only see a few job aids on here, will you be creating new job aids? How do you determine what job aids you create? 

https://www.txdot.gov/content/dam/docs/rulis/job-aid-rulie-create-a-utility-permit-application.pdf
https://www.txdot.gov/content/dam/docs/rulis/job-aid-rulie-create-a-utility-permit-application.pdf
https://www.txdot.gov/content/dam/docs/rulis/job-aid-rulie-create-a-utility-permit-application.pdf
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Help from District Permit Coordinators
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Click on the image above to access the TxDOT District Utility & Permit Coordination Contact List

Presenter Notes
Presentation Notes
Who do I contact if I have questions? Mention: logging into account

https://www.txdot.gov/content/dam/docs/business/right-of-way/ups-statewide-utility-contact-list.pdf
https://www.txdot.gov/content/dam/docs/business/right-of-way/ups-statewide-utility-contact-list.pdf


Utility Week 2023 December 12 – 14, 2023

Help from ROW Applications Helpdesk

ROW_Applications_Helpdesk@txdot.gov
9

Presenter Notes
Presentation Notes
Who do I contact if I have questions? Mention: logging into account
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RULIS Utility Permitting
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Utility Permit Application Numbers & Workflow
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• 00002/20231201/08559/12345

Design Workflow

• 00002/20231201/08559/12345/UP

Utility Permit Workflow

• 00002/20231201/08559/12345/UP/A

Amendment Workflow

• 00002/20231201/08559/12345/UP/I

Inspection Workflow

Presenter Notes
Presentation Notes
Why do I have multiple applications on my dashboard? Explanation of application number + workflow.Why do I only have 10 days to respond to a request for additional information? 
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RULIS Acronyms and Status Definitions
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Click the image above to access the 
RULIS Status Definitions Job Aid

DPC:
District Permit 
Coordinator

OB:
OnBase

ROW:
Right of Way

SME:
Subject Matter 

Expert

https://www.txdot.gov/content/dam/docs/business/right-of-way/rulis-status-definitions-job-aid.pdf
https://www.txdot.gov/content/dam/docs/business/right-of-way/rulis-status-definitions-job-aid.pdf
https://www.txdot.gov/content/dam/docs/business/right-of-way/rulis-status-definitions-job-aid.pdf
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Automated Features in RULIS
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Presenter Notes
Presentation Notes
How do I adjust my timeframe after the permit has been approved? 
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RULIS Utility Permitting Inspection Mobile Application
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Presenter Notes
Presentation Notes
How does the RULIS utility permitting inspection mobile application work? Functionality + benefits
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Looking Ahead – The Future of RULIS
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RULIS & TxDOT Systems
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RULIS Utility Permitting Enhancements
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RULIS is an agile project that focuses on 
incorporating customer feedback with every iteration.

If what you're doing today doesn't work as well as you 
think it could, let us know how we could improve RULIS 

by submitting an enhancement request to 
ROW_Applications_Helpdesk@txdot.gov!

Presenter Notes
Presentation Notes
Enhancements to utility permitting functionalityEnhancement process and existing enhancements/timeframe for when enhancements will be available in the system 
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Subsurface Utility Engineering
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ULDR: Utility Location Data Repository Module
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Contact us if you have any RULIS 
questions, we’re here to help!

ROW_Applications_Helpdesk@txdot.gov

mailto:%20ROW_Applications_Helpdesk@txdot.gov
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Questions
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Lunch

24

Break for Lunch
12:00 PM – 1:30 PM
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