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AUSTIN District 

Transportation Code, §228.057(d) provides that the Texas Department of Transportation 
(department) may charge reasonable fees for administering electronic toll collection customer 
accounts. 

The Texas Transportation Commission (commission) adopted amendments to Title 43, Texas 
Administrative Code, §27.82, which become effective on March 1,2011. Section 27.82(c) provides 
that the commission by minute order will establish customer account fees. In establishing customer 
account fees, the commission will consider the cost ofoperations, including the estimated cost to the 
department for labor, materials, storage, and bank fees, as well as the requirements ofproject bond 
covenants. 

The department currently charges the following fees: 

• Specialty tags: $20.00 refundable deposit per tag 

• Mailed or faxed account statements: $1.00 per statement 

• Checks returned for insufficient funds: $25.00 per check 

The department is in the process ofreviewing and evaluating operational costs in order to 
determine the appropriate fee structure. The commission has considered the factors set forth in 
§27.82(c) and has concluded that it would be premature to modify the fee structure at this time. 

IT IS THEREFORE ORDERED by the commission that the department is authorized to 
charge customer account fees in the amounts stated above, effective March 1, 2011. 
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